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B2. ITapéyw ovpfovAn atov vmoyn@lo meAdtn, e B&on Y avdAvoTn TWY APAYKWD IOV £YIDE IPLD
™Y obvayn ao@dAiong, Aappdrovtag vdyn Ta oTolyela avToHG MOL dHNAWoE KAT& TNV
OLUITANPWAT) TOL EDTOIIOL avayKwv. H apoifn pov wg ao@aAloTikod Siapecoapnti o oyéon pe
™Y o0ppaon aoc@dAiong ovviotatol o mpoundela mov mePLAAPPAVETAL 0TO XTQPAALOTPO KOl
apeifopot amOKAEICTIKG Kot 1Ov0 amd TN ovvepyalOpern ao@aAloTIKY Emyeipnon.

B.3. Aev 6dvapat o 1610¢ va emperodpat TN elompaln Kol P EL0TPATTW T AOPAALTTPA P1X TIC
aoQAAOTIKEG oLPPAoelg, Yl Ti¢ onoieg Hiapeoodafw, mAny 6pweg n «Money Market
AcpaMoTikWY [TpakTtdpwr Movonpéownn Avwvoun Etatpeiar, pe tp omola diatnpw odppoon
ovvepyaoiag Kot 1 omoia edpedel otnr ABNva, emt g 0600 Evpuribov 31-33, T.K. 10554, pe
apOpé I''E.M.H. 006784301000, A.®.M. 998940997/®AE Abnvwv Kot elval vopipwg eyyeypoppévn
0710 £101K0 untpwo tov EmayyeApatikod EmpeAntnpiov ABnvov pe ap1bpd pntpwov 6584 kol wg
OLDTOVIOTAC ACPUALOTIKWD IPAKTOPWY HE aplbuod untpwov 1056 pmopel va empedeital tny
elompa&n Kol v ELOTIPATTEL TA AOPAALIOTPX TWD €60 AVAPEPOPEVWDY TLVEPYATCOPEVWD
A0@OALOTIKWD EMYEpNoewD, KaBooov £yel AdPel e€ova1060Tnom /evToAT| elopa&ng amd aLTEG Yo
Aoyaplaoud toug, odpewva pe ta oprlopeva aTic dataelg Tov N. 4364/2016 ko N. 4583/2018.

OXI
I'. AOITIIEX ITAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (Gpeon f éppeon) o€ moooatd >10 % oe yn@oug 1) 0€ PETOYIKO KEQPAANL0
AO@UALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQAALOTIKNAC EMYeipnong N uNTPIKNG NG (&peon N Eppeo) oe
10000710 >10 % o€ YNEOLG I} 0€ PETOYIKO KEQAANL0 OTNY emyeipnon 1o mov aoKel
OpaoTNPLOTNTEC AOPAAIOTIKNG 61oeTOAAPNONG

OXI

I".3. H/ Ot ovvepyaoia/eg pov pe pia 1 meplooodtepeg aopalotikég etaipiec AEN eivat
QIIOKAEI0TIKN/EC KO BeV mapEYw ovpPovAéc Bhoel apepdAnmTng avdAvong.

NAI

[.4. Avvatdtnta S10vopfc ACEAALTTIKWD TPOiOVTWD J1E EMEPOVTIKG YOUPAKTNPLOTIKK

NAI



'.5. ITotomoinon yrwoewv yia diavopn ao@aAloTIKWOD TPOIOVTWY [ EMEPOVTIKA YOPUKTNPLOTIKA

NAI

A. Aikawwpata Yonavaywpnong -Evavtiwonc:

A.1. O A\mne e ao@aAiong Sratnpel Hikaiwpa evavtiwong otn odvayn e odPPaonc
ao@aAlong dvvduetl Twv Slatdewv Tov ap. 2 map. 5 kat 6 Tov N. 2496/1997, o1ic akdAovbec
HEPUITTWOELG:

- Evté¢ amokAeloTiknG mpobeapiag evdg (1) pnrdc amd tp nuepopnvia mapddoong tov
ao@aAlotnpiov ovppoAaiov, o ao@aAtopévoc dbvatatl va aoknoel Hikailwpa evavTiwong ot
nepimTwoT mov Hamotwoel 0Tt onoladNIoTte 61&TAEN TOL MEPLEYOUEVOV TNC ACPUAALOTIKNG
obpPaong mapekkAivel ammd Ty aitnon aoc@&Along.

- Evtéc mpobeopiog bexkateoodpwy (14) nuepwv ammd tnr napddoon tov ao@aAlotnpiov
ovppoAraiov o ac@aAilonévog SdVATAL P AOKNOEL HIKOIWNIK EPAVTIWONC 0€ TEPITITWOT] IOV O
A0QAALOTIKOG O10ETOAAPNTAG 1) 1) AOQAALOTIKT EMYEIPNOT IOV TAPEYEL TO TTPOTOV: ) HEV TOL EYel
YPWOTOMOMOEL KATK TO ¥pOV0o LIIOBOANC TNG aiTNONC yia ao@EALoT TIC TANPOPOPIEC IOV
npopAémovtat oto &pbpo 150 map. 1 tov N. 4364/2016, B) 6V TOL YpwoTOMOINCE TLYOV YEVIKOVC 1)
€161k00C¢ 6povg amd Toug omoiovg Hiémetat N aoAAIOTIKN oOppaom, prnuovebovTdg TOLG 0TO
THAPA TOL AOPOALOTNPIOL IOV AVAYPAPOVTAL TA EEATOMIKELPEDX OTOLYEIX NG ODPPXONC Ko
mapadidovTdc Tovg pall pe To KOPAAIOTAPLO COPPWDVA JE T TIPOPAEIONEVX OTO ap. 2 TMaP. 4 TOL
N. 2496/1997.

A.2. O Mg ™G ao@adAtong/Katavadwthc datnpel dikalwpa vmavaywenene amo v
ao@oALOTIKN oOpfaon, ywpic Kapia mown Kal ywpic va ava@épet artiodoyia Suvdpel Twy
drata€ewv Tov ap. 40 map. 5 Tov N. 2251/1994 o mepimtwon obvayng aoPAAICTIKNC 0OIPAONG
Ao aIOoTAOT), TO OIO10 XOKEITAL PE TNV CLUIANPWOT) Kol VIIOBOAT £yypapnc dNAwaong
LIINVAYWPNONC EVTOC AIOKAEI0TIKNG pobeopiag dekatecodpwr (14) nuepoAroylakwy nuepwv. H
npoBeopio avth mapateivetal o€ TpLavTa (30) NUEPOAOYINKEG NUEPEC TIPOKEPEDOL TEPT
ovppaoewy ammd amdoToon e avTikeipevo ao@adioelc Cwng, énwe avtég pubpiCovtal oto dpbpo 5
oV ». 4364/2016 (A' 13), KaBw¢ Kt 0T1¢ ovYTaEL060TIKEG ao@aAioelg. T'la Y AOKNOM TOL
dikowpatog avtod N mpobeopia apyilel: eite amd Y Nuépa obvayng ™G oOLPPAONC Ao
amOOoTHOT), EKTOC o MPOKELTAL Y1 ao@aiioelg Cwn¢, yia Tig omoieg n mpobeopia apyiCetl Tnv
NUEPQ TTOV 0 KATAVAAWTAC IANPO@oPHONKE TN obvayn g odppaonc amd amdéotaomn, eite amd Ty
NREPX TIOV 0 KATAVAAWTAC TapEAABE TOLVG CLPPATIKODG OPOLG KA TIG TANPOYOPIEG, COPPWDA e
TI¢ mepimt. o' Ka B' e map. 4 Tov Gpbpov 46 tov N. 2251/1994, epdoov avTti N TEAELTAIX
nuepopnvia elvat petayevéotepn. Znpetwvetal 6Tt To Hikoiwpa vmavaywpnong dev aokeiton o
ao@oAtotpla ovpfoAata TaE1610Y Kal AIIOOKELWY 1 TAPORolx PpayLIpofeopa ao@aALoTHPLX
ovpporaia pe Hiapkela pKPOTEPT TOL £vOC (1) Pnroc. H mpobeopia g AoKNoMc 1oL H1KOIWNATOC
LITAVOYWPNONE AVAOTEAAETOL Y1 600 ¥POVo 0 XpNaTng £xel Hikaiwpa EvaVTIWONG COUPWVA HE TIC
drata€elg Tov 6pov A.1.

A.3. O1 fnAwoelg evavTiwong Kol LIIKVAYWPENoNG elvat £yypaeg Kat mopadidovtar 1/ Kat
o0 TEAAODTOL OTNY KOQXALOTIKT EMYEIPNOT IOV MTAPEYEL TO AOQPXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HlapecoAapnT.



A.4. Y& mepintwon mov o XpHotng - a0@aAlOIEPOC AOKNOEL 0OVVOUINX OITO10ONIOTE aIId T
IpoPAemopeva 0T 10700LON PopoBeoio HIKAIWPATA EPAVTIWOTNC KAl DIAVOYWPENONG, N
ao@oAloTIKN oOpfaon akvpwvetal e€apyng, onAadn Bewpeitat 0T ovdEMOTE Eyve Kol KT
ovvénela Hev emMEEPEL KAVEVX AIOTEAEOPQA Yla 0mTO106NIIOTE oIrd Tar PéPM, Tt e KatafAnOEvTQaL
AoQAAOTPX EMOTPEQOVTAL EVTOG TPLdVTA (30) NIEPOAOYIAKWY NHEPWD IO TNV TaPaAapn aId Tnw
avTioTOLYN ACPUALOTIKY EMYEIPNON TNC KOWOIIOINONG TNE LIIAVAYWPNONC 1) TNG EVAVTIWONC KoL
dev vodpyel Kopia mown yla Tov KatavaAwTr. Ta avwtépw 1oydovy vd Y em@OANEN Twy
optlopévwy otnY mapPdypa@o ap. 40 map. 5 tov N. 2251/1994 oyeTiKA e TANPWHIT Y1 LIMPECTa
oV Y&l mapaoyefel mpw ammd Y LIAVKYWENOT).

A.5. AMtevrpiletan 0Tt To Sikaiwpa evavTiwong N vmavaywpnong &ev pmopel va aoknBel av £xel
onAwbel Tnuid yrae aoc@aAloTIKO Kivbuvo mov £yel emEAOEl Kol KAADITETOL IO TNV KOQOAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvdpel TwWY KAADYEWDY TOL XOPAALTTNPIOD
ovppoAaiov. INuEIWVETAL EOIKA yla TNV KAALYT TNG KOTIKNAC £0OHYTC Ao TNV KLKAOQ@Opia
oynuétwy Evavtt TpiTwY, N AOKNON TWL €V AGYW IPOAVAPEPOPEPWD HIKAIWIATWDY 10YDEL LIIO TNV
em@OAaEn TuYOV e161KOTEPWY HratdEewr Guvdpet tov IT.A. 237/1986 oyeTIKA [E TNV LVIIOYPEWTIKT
€K TOVL DOPOL KOQUALOTIKT KAALYN TNC A0 TIKNAC €0OOVNC amd TNV KLKAO@Oopia oynpudtwy EvavTl
PiTWD.

E. Atev0étnon eyypa@wp napanovwv- IIoAttikn Avayeipiong Attiaoewp - EEwbikaotikn
EniAvon Awa@opwy:

E.1. O aoc@oAloTiKOG 6ropecodafnTthc.» 6labétel ovotnua Hloyeipiong atidoew (ypamtwy
IapAIOVWY/dNANoewy HLOAPETKELNG), ODIEWVX PE TNV £BV1KT vopoBeaia, to N. 4583/2018 v pe
apBpo6 89/5.4.2016 ITpd€n g ExteAeotikng Emtponnc g Tpdmelag g EAAGOOG. Q¢ «atiaon»
voeital n £yypaen dnAhwon dvoapéokelag mov anevbivetal oe AopaAiloTikd Atapecorapntni ammd
IPOCWIIO TTOL YIVETAL AMOBEKTNG TWD LIMPETIWD TOL ATPAALTTIKOD Alpeo0AAPNTH. ZTIC ALTIAOELG
dev meprdappdvovtatl avayyediec amotnoewy 1 arthoelc amolnpiwong, o0Te amAd alTHRAT IOV
oyetiCovton pe ™ eKTéAeon Tov ao@aiiotnpiov ovpfoAaiov KAl TNY mAPOYN TANPOPOPLWD KA
dlevkrpioewy.

E.2. O meAdng - KatavaAwTtig Ovatot va LIOPBAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITIOVE
TOL/ TIA0ELC aTIeLOLVOPEVOC OTOV AOPAALOTIKO HlapeETOAAPNTH AIIO0TEAAOVTAC NAEKTPOVIKD
pnivopa ) fax oto akdAovBa otoyeia emrowwviag: Acwgopog ITooeldwvog 6 KadABéa, 17674 -
insurance@afs.com.gr - --- O ao@aAloTikOC Srapecorapntng Oa SraPfipdlet Ta epwTHRATH/ XLTHRATA
oY avTioTolyn ao@aAloTIKN emyeipnomn. Enl Twy andwy epoTudtev/aitnudtwy, o meA&TNG -
KOXTODOAWTNG Aapfavel amdvtnomn amd 1o ao@aAloTiKO Slapecodafnti ) Kol oar’ evbeiag amd tnv
AOo@OALOTIKY emyeipnomn To ovvToudTEPO HLVPATOHV KAl TO aPYdTEPO EVTOC HekaméVTE (15) NUEPWY Ao
TN mapaAapn Tov oyeTIKoD athpatog. Eml eyypdowr tndwoewv SuoapioKrelag/ alTIdoEwWD IOV
ameLOdVOVTAL OTOV AOPAALOTIKG Srapecgorapnti Kot a@opody Ta KAONKOVTA TOV, ONUELWDETAL OTL O
tedevtaiog £yl 6lopioel virebOLVo mpdowio Tov kKo KAPAMANOY EAINA (YnedBvvog AlTidoewy)
ov ovvTovifel TV 0pO1 Kol EyKaipn dlayeiplon Twy ypantwy Dapamévwy mov LIOBAAAOVTAL, TA
ormoia AIAVTWYTHL 0€ €DA0YO0 XPOVO, EPTOC YPOVIKOD H1A0TANATOC TO avwTePO meEvNvTa (50)
NUEPOAOYIHKWY NpepwY. H doknon tov Sikoiwpatog avtod dev meplopilet Ta Hikoiwpata Tov meAdTN
- KATADaAWTN ylo avoatnomn 61KAOTIKNG IPO0TACTIAC. ZNPEIWVETAL OTL 1) DIIOPOAT YPAIITOD
napardvov/ dMMAwone dvoapéokelag/ atiaong IPog Tov aoPAIOTIKO 61aiecoAafnTi, HEoW NG
dadikaoiac avtng, 6e Srakomtel T mapaypan/ armooPeoTtikn npobeopia e afiwong.



2Zt. Katayyerieg - EEwbikaotikn EniAvon Ata@opwv:

Aogatiopévot, avtiovpfardopevol, H1Ka100Y01, EPWOELC KATADOXAWTWY KAl KABe ev6La@QEPOUEVOC
nmopel va vimoPdAet £yypaen KaTayyeAio KATd TOL AC@AALCTIKOV SrapecoraBntn otno
Arev0vvon Enonteiag IBiwtikng Ao@aiiong g Tpane(og tng EAAabog (89/5.4.2016
[Mpd€n ¢ Extedeotirng Emtponng g Tpanelag tng EAAGSoG - [TAnpo@opiec aTov 10TOTONO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia mpa€eig | moapadeiyelg mov ovL1OTOOY MUPAPLATELC TNG
Kelpevng vopobeoiag oyeTIKA pe Y ao@aAloTIKY Slapecoddpnon N avtifaivovy ota ypnoTa N
OLPAAAXKTIKG 10N 1} TPpooKpovoLY aTn dnudoia T&én.

>e kGOe mepimtwon vmootnpileton n Srabikaoio EEwdikaotiknc Enidvong kot EDaAAQKTIKNG
Eni2vonc KatoavoadwTik@y Ala@opwy Tov TuYOV IPOKDWYOLD KOl IO CUYKEKPIHEDQ:

- Edv o ypnotng emBupel va vmofdAAel Eva mAPAIOVO MOV APOP& 0€ ATPAALOTHPL0 TLPIPOAALO IOV
EYEL ayopaoel NAEKTPOVIKA, propel va ypnolomotfoel Ty NAEKTPOVIKT mAaTt@opua EmiAvong
Aagopwv ¢ Evpwnaikng Emtpontc (mhatedéppa HEA), v omoia pumopeite va Ppeite otnw
napoakdtw 61e00vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
H61adpaoTIKOG HIKTLAKOC TOTIOC 0 010i0C amoTeAel eviaio onpueio £ELINPETNONC Y1 TOLC
KOXTODOXAWTEG KA TOLC ERITIOPOVC IOV EMOIWKOLDY TNV EWHKAOTIKN emiAvon la@opwy mov
a@opoLY CLPPATIKEC VITOYPEWOTELC HUDANEL NAEKTPOVIKWY CLPPBATEWD TWANONG N} TTXPOYNG
LINPE0IOY PETAED KaTavadwTh Katoikov ¢ Evwong Kal eprmépov eykateotnuévov atny ‘Evwaon
ne v napéppaon gopéa EvarAaktirng EmiAvong Atagopwv (EEA) o omoiog £xel mepthngbel otov
KaTAAoyo oOppwva pe 1o apbpo 20 mapdypaoc 2 g Odnylag 2013/11/EE. Ieproodtepeg
nAnpo@opiec SraBéopeg oty 61e0OvYomn http//www.synigoroskatanaloti.gr/stk odr.html kot oto
keipevo tov Kavoviapot (EE) 524/2013 tov Evp. KowoBovAiov Kat Tov ZupfovAiov Katl Thv
2013/11/EE tou Evp. KowoBovAiov Kat Tov ZupfovAiov

- T omowabfmoTe Hrapopd evdeyonévw MPOKOYEL, 01 EVHLAPEPOUEDOL PITOPODD DX TIPOCPEDYOLD OE
@opéa EvadAakTikng EmiAvong Ata@opwp, vOIIN KATAYweNIEPO 0T0 MnTpwo ¢ [evikng
AevBvvong IMpootaoiag Katavadwth kot Enmomteiag g Ayopdc (dpBpo 18 tng
7033001k./30.6.2015 Ko1wn¢ viovpyiknc amdégaong, PEK B’ 1421).

Ztnv EAAGSa o1 popeic evadAakTIKNC emtAvong Sla@opwy mov elvat gyyeypappévol 0to Mntpwo
elva:

- O Zvvryopoc tov Katavarwtr| (Aew@dpog Ahe€avdpacg 144, 11471, Abfva, @af: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Amotedel ave€dptntn apyn pe otdyo Y e€WHKACTTIKT
Kot @LAKT 61evBETnomn Sragopwv petald mpounfevTwv Kot Katavadwtwy. Emiong, o uviyopog Tov
KatavadwTh €yl v €000vn Aettovpyiag kat othpiEng tov Evpwnaikod Kévtpov Katavadwtn Kat
enomntevel TI¢ Emtponég @1A1kob AlaKavoviopoD, ol onoieg, odp@wva e to Apbpo 11 tov N.
2251/1994, ovotivovtat and Ti¢ Nopapylakéc Avtodilotknoelc. - IIAnpogopieg yia Ty virofoAn
KaTayyeAlp Slabéopeg otov 10tdTOMO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (ZnpeidveTtat 4Tt 0 ZuVNYOPOC TOL
KatavodwTth emAappdvetal e ebvmdypa@n ava@opd, n omoia vropdAAeTot evTdC Mpobeopiag vdc
(1) £toug, adTov 0 evdlaEepdpevog EAaPe MANPN YPWON NG PAAIITIKAG Yo avTdY mPAENG 1
IAPAAELYNG TTOL CLVIOTA TNV KATAPaAWTIKY 61a@opd. H vmopoAn avagopdg Slakdmtet Tny
IaPAYPA@N KOl TNV armrooBeoTIKN mpobeopia AoKNONG Twy afloewy KaboAn tn didprela g
dradikaoiag 6rapecordPnong. Me tp em@OAagn Twv dratdéewn Twv dpbpwv 261 em. AK, 1
mapaypa@n Kot ) amooPeotikn npobeopia mov Siekdmnoav apyiCovv Kot mdAt amd T pe
omolovdnmote TPOMmo oAoKANpwaon e dradikaoiag) kot Tig Kat T1¢ Emtpomnég d1Akod
Arakavoviopnod Katavadwtikwy Alagopwv ITAnpogopieg edw:
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- EAAHNIKOZ XPHMATOOIKONOMIKOX MEXOAABHTHZ: O Meoohapntng aoyodeiton pe Tig
H10QOPEC KATOHVAAWTWY IOV IPOKDIITOLY KAT& TIC ouvaAAayéc pe Tpdmelec oe eBvko emimebo.
[TapdAAnAa 0 oLYKEKPLEEVOC Popéng Bpaatnplomoteital Kot ato diktvo FIN-NET kau yeipiCeton
avtiotolyeg vimobéoelg HraovYOPlLAKOD YopakTHpa. ['a mepLocdTePEG MANPOPOpieg maTNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappdvetat
dlapopwy KatavaAwth Katd mpopunbevth oe pia evpela yrapa cvvaldaywv. I'a meEPLooOTEPEC
nAnpo@opiec matnote e6w. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYZHX XYTKPOYZEQN (E.L.E.X.) mov emAapupdvetal K&Oe
EYYWPLAG Kt S1a0vvoplakng H1a@opdC mov IPoKOITEL amd oLVPIPATEIC TWANCEWD 1) CLPIPACELG
LIINPEOIOD PETAED PG emyeipnong Kot evOC KatavadwTi. [ meplocdtepeg TANPOPOPIEC TATNOTE
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INXTITOYTO ENAAAAKTIKHX EITIAYZHXE AIAOOPQN (startADR) mov emAappavetal eyywplwn
Kol 51000V0PLAKWY H1apopwv KATAVXAWTN KATd IPoUnOevTh) 0€ P evpeiar YKAPA CUDOAAXYWD.
https://startadr.org/
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