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YIIOXPEQTIKH ITPOXYMBATIKH
ENHMEPQZXH AIIO TON AZ®AAIZTIKO AIAMEZOAABHTH EK TOY N. 4583/2018

A. I'ENIKA ZTOIXEIA AZPAAIZTIKOY AIAMEZOAABHTH
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B. 2YNEPTAZOMENEX AZ®AAIZTIKEY EIIIXEIPHZEIZX - TPOIIOX AMOIBHZX
Qc Ao@oaAloTikdg AtapeooraPntnig pe Ty 161dtnta 1ov AcPaALoTIKoL IIpaKTopa AOKW
vIMpPeoiec AoPAAOTIKNC drapecordPnong oe ovvepyaoia pe TIC aKOAOVOEC XTPAALOTIKEG

EMYELPNOELC:

AXA INTEPAMEPIKAN
INTERASCO INTERLIFE AXOAAIXTIKH
ERGO AA.E.Z. EOGNIKH Ac@aAloTikn
EYPQITAIKH TTIXTH METLIFE
GROUPAMA MINETTA

AIG GENERALI
EUROLIFE FFH ANYTIME

Hellas Direct EYPQITH AETA

EIR Forsakring AB Euroins

Caravela ATAANTIKH ENQXH
ALLIANZ ARAG SE

Apeiron Insurance Project
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B2. IMapéyw ovpBovAn atov vmoyn@lo meAXTN, e Ao TNV avAALOT TWY AVAYKWD IOV EYIVE TIPLD
™Y odvayn ao@dAtong, Aappavovtag vmoyn Ta oTolyeia avTdHC mov HNAwoE KATd TNY
OLUITANPWAT) TOL £DTOITIOL avayKwY. H apoifn pov wg ao@aAiloTikod Siapecoapntn o oyéon pe
™Y obpfoon ac@dAlong ovviotatol o€ mpopnfela mov IEPIAAPIPAVETAL 0TO AOPAALOTPO Kal
apeifopuatl AMOKAEIOTIKA KOl 1OVO amId TN oLPEPYACONEDT) KOQAALOTIKT EMLYEipnOT.

B.3. Aev 6dvapat o 1610¢ va emperodpat TN elompaén Kol v EL0TPATTW T AOPAALTTPA PLX TIC
A0@UALOTIKEC OVPPAOELC, Yia TIG omoieg Olapecodafw, TANY Ouwg 1 «Money Market
AogaloTikwp ITpaktépwy Movompéownn Avwvoun Etaipeia», pe v omoia 6iatnpw odppaon
ovvepyaoioag Kot 1) omoia edpedel oty ABNva, emt g 0do0 ITHppac 4, Néog Kdopog, T.K. 11745,
ne ap1Oud I'.E.M.H. 006784301000, A.®.M. 998940997/KE®OAE ATTIKHZ kot elvat vopipwg
EYYEYPAIIEDT] 0TO €161KO INTPWOo Tov EmayyeApatikod EmpueAntnpiov ABnvwv pe aptbpd pntpwov
6584 ka1 WC CLVTOVIOTAC AOPAALOTIKWD IPAKTOPWY PE aplOnd puntpwov 1056 pmopel va
empedeiton Y elompoa€n Ko v EL0TIPATTEL TX AOQPAAOTPA TWD €60 AVAPEPOPEV WD
ovPePYU(ONEPWY AOPAAIOTIKWY EMYEPNoewD, KaBooov £xel AdPet e€ova1060TNOT) /EVTOAT
elompa&ne amd aLTEC Yl AOYaplaoo Toug, OOPPWYX e T optlopeva otic diatd€elg Tov N.
4364/2016 ko N. 4583/2018.

OXI
I'. AOITIIEX IIAHPO®OPIEX AZ®AAIZTIKOY ATAMEXOAABHTH:
['.1. Zoppetoym pov (qpeon f éppeon) o€ moooatd >10 % oe yN@oug 1) 0€ PETOYIKO KEQPAANLO0
aoQAALOTIKNG emyeipnong

OXI

[.2. ZoppeTtoyn OLYKEKPIIEDTIC KOQPAALOTIKNAC EMYeipnong N uNTPIKNG NG (&peon N Eppeon) oe
110000710 >10 % o yhHeove 1 0€ PHETOYIKO KEQAANLO0 0TNY MYEIPNOT| 1OV IOV KOKEL
dpaoTnELOTNTEC AoPAAIOTIKNAC HlapedoAdPfnong

OXI
I".3. H/ Ot ovvepyaoia/eg pov pe pia 1 meploootepeg ao@alloTikég etaipieg AEN elvat
QIIOKAEI0TIKN/EC KO BEV mapEyw ovpPovAéc Baoel apepdAnmTng avdAvong.

NAI
[.4. AvvatotnTa S10voPfG ACEAALTTIKWD TIPOiOVTWD J1E EMEPSVTIKG YOUPAKTNPLOTIKK

NAI

I'.5. [MoTonoinom yrwoewy yla Slavopr A0QAAITTIKWOD TPoiODTWY PE ENEPSVTIKA YOUPAKTNPLOTIKK



NAI

A. Axkawwpata Yoavaywpnong -Evavtiwonc:

A.1. O Aqmne e ao@aAiong Sratnpel Hikaiwpa evavTiwong otn odvayn e odPPAoNC
ao@aAiong duvdpuel Twv SratdEewv Tov ap. 2 map. 5 Kat 6 Tov N. 2496/1997, o1ic akOAOVOEC
EPUITWOELC:

- Evtéc amokAeloTIKNG mpobeopioag evdc (1) unvog amd tnr nuepounvia mapaboong Tov
ao@aAlotnpiov ovppoAaiov, o ao@aAlopévoc dhvatatl va aoKNoel Hikalwpa ELaVTIWONG O
nepimTwoT mov HlamoTwoel 0Tt onoladNIoTe 614TAEN TOL MEPLEYOUEVOL TNC ACPUALOTIKNG
o0PPaONC TaPEKKAIVEL oI TNV alTNoT ACEAALONG.

- Evtéc mpobeopiag bekateoodpwy (14) nuepwv ammd tnr napddoon tov aoc@aAlotnpiov
ovppoAaiov o ao@aAlonévog HOvaTal va aoKNoEL OKaiwpa EvavTiwong o€ TEPIITWOT IOV O
a0@UALOTIKOC HlapecoAapnTng 1 1 ao@aAloTIKN emyeipnon mov mapéyel To mPoidv: o) Hev Tov £yet
YPWOTOIOMOEL KATK TO ¥pOV0o LIIOBOANC TNG ol TNONC Yo A0@AALOT) TIC TANPOPOPIEC IOV
npoPAémovtat 0to &pbpo 150 map. 1 tov N. 4364/2016, B) 6V TOL YrwoTOMOINCE TLYOV YEVIKOVC 1)
€161K00¢ 6pov¢ ammd Tovg omoiovg Hlémetal N ao@AAICTIK oOPPAOT, PPTIOVEDOVTAC TOLC OTO
THUAPA TOL ACPUALTTNPIOL OV AVAYPAPOVTAL TA EEATOPIKELPEDX OTOLYELX TNG OOPBXONC Ko
napadibovtdg Toug pali e To ACPAAITTAPLO COPPWYA PE T TIPOBAETIOPEVX OTO ap. 2 TTaP. 4 TOL
N. 2496/1997.

A.2. O Mg ™G ao@aAlong/Katavadwtnc datnpel Hikoalwpa vmavayweneng amo v
ao@aAL0TIKN o0ppaom, ywpic Kopia mown Kot ywpic va ava@épel artiodoyia dvvapel Twy
dratd€ewv tov dp. 46 map. 5 Tov N. 2251/1994 o€ nmepinTwon ocOVOYNS KOPAALOTIKAC oOPPOONG
a6 aIIOOTAOT), TO OIO10 XOKEITAL PIE TNV CLUIANPWOT) Kol VIIOBOATN £yypapnc dNAwaong
LITAVOYWPNONC EVTOC AIOKAELOTIKNG pobeopiag dekateoodpwy (14) nuepoAroytakwy nuepwv. H
npoBeopia avth mapateivetal og TpLavTa (30) NUEPOAOYIAKEG NUEPEG TIPOKENEVOV TIEPT
ovppaoewy ammd amdotoon pe avTikeipevo ao@aAioelc Cwng, énwe avtég pudpiCovtal oto &pbpo 5
oV . 4364/2016 (A' 13), KaBwc Kot 0TIC OLYVTAEL000TIKEG ao@aAioelg. I TnY &OKNOT TOL
dikowpatoc avtod N mpobeopia apyilet: eite amd Y nuépa obvayng TNC oOPPAONC Ao
amOOTHOT), EKTOC o TMPOKELTAL Yl ao@aiioelg Cwng, yia Tig omoieg n mpobeopia apyiCel Tnv
NREPX TIOVL 0 KATAVAAWTAC TANPO@opnHONKe TN obvayn ¢ odpfaong amd amdotaon, eite amd Ty
NUEEPQ TTOV 0 KATAVXAWTAC mapEAaBe Toug oLPPATIKODG OPOLE Kol TIC TANPOPOPIEC, TOPPWDVX HE
TI¢ mepint. o' Ka B' e map. 4 Tov Gpbpov 46 tov N. 2251/1994, epdoov avTti N TEAELTALX
nuepopnvia elvat petayevéotepn. Znpelwvetal 6Tt To Hikoiwpa vmavaywpnong dev aokeiton o
ao@oAlotpla ovppoAata Ta&1610Y Kal AIIOoKELWY N TapORolx PpayvIpofeopa ao@aAloTHPLX
ovpporaia pe Hrapkrela PKPOTEPT TOL £vOC (1) Pnroc. H mpobeopia g AoKNoMG T0L H1IKOIWNATOC
LITAVOYWPNONE AVACTEAAETOL Y1 600 ¥POVo 0 XpNoTng £xel Hikaiwpa EPAVTIWONG COUPWVA HE TIG
dlataelc Tov 6pov A.1.

A.3. O1 dnAwoelg evavTiwong Kol vIIavaywpenone eivatl £yypasg kal mopadidovtat 1/ Kat
AIOOTEAAODTOL OTNY KOQXALOTIKT EMUYEIPNOT IOV TAPEYEL TO AOQXALOTIKS TIPOidD 1) 0TOD
ao@aAl0TIKO HrapecoAapnTh.

A.4. X nepimtwon mov 0 XpNoTng - a0@aAIOIEVOC KOKNOEL OOVVOIX OITOL06NITIOTE AIIO T
IpoPAemopeva oY 10700LONK Popobfeoio HIKAIWPATA EPAVTIWOTNC KAl DIAVXYWPENONG, N



ao@oAL0TIKN oOpPaon akvpwvetal e€apyng, OnAadn Bewpeitat 0T ovOETOTE £Yve KOl KATA
ovvénela Hev EMEEPEL KAVEVA ATIOTEAEOPN Y1 OTTOL0ONIOTE oIId Ta PéPT, Tar 6 KatafAnBévta
ao@aAoTPpA emOoTPEPOVTAL EVTOC TPLAVTA (30) NEEPOAOYINKWY NUEPWY I TNV mapaAafn amd Ty
avTloTOLYN ACPUALOTIKY EMYEIPNON TNC KODOIIOINONG NG LIV WPNONC 1 TNG EVAVTIWONG KoL
Hev vmapyel Kapio mown yla Tov Katavodwtn. Ta avwTépw 1oydovY VIO TNV eMEOANEN TWD
opilopévwy otnp mapdypao ap. 46 map. 5 tov N. 2251/1994 oyeTikd pe mANPwHT yla LIMPECia
oV Y&l mapaoyefel mp ammd TY LIAVKYWENOT).

A.5. Atevrpiletat 0Tt To Sikaiwpa evavTiwong N vmavaywpnong dev pmopel va aokNOel av £xel
OnAwbel Tnuid yra aoc@aAtoTikd Kivbuvo mov £yel enEAOel Kol KAADITETOL IO TNV AOQAALOTIKN
obppaon N £xel mAnpwOel oyetikn amolnuiwon dvvapel TwWY KAADYEWD TOL XOPAALTTNPEIOD
ovpBodaiov. ZnueldveTal 161K yia Y KAAvy™ TG A0TIKNAG £0OOVNG ammd TNV KVKAoopia
OYNUATWY EVaVTL TPITWY, ) AOKNOT TwD €D A0YW IPOAVAPEPOUEPWD HIKAIWPATWD 10YOEL LIIO TNV
em@OAa€n TuYOV e161KOTEPWY HratdEewr Gvvdapet tov IT.A. 237/1986 oyeTIKA [E TNV VIOYPEWTIKN
€K TOV DOPOL KOQUALOTIKT KAALYN TNG AOTIKNACG €0OVOVTC amd TNV KLKAO@opia oynudtwy EvavTl
piTWD.

E. Atev0étnon eyypa@wp napanévwo- IloAttikn Awayeipiong Attiaoewp - EEwbikaotikn
Eniavon Ava@opw:

E.1. O ao@adloTikdc Srapecorapntic.» Hrabétel ovotnua loyeiplong atidoewy (Ypamtwy
IaPAIOVWY/ONANCEWDY HLOAPETKELNG), OOPEWYA PE TNV £OV1KT vopoBeaia, to N. 4583/2018 tnw pe
ap1Ond 89/5.4.2016 IMpd&n ¢ Extedeotikng Emtponng g Tpdmelag g EAAGS0G. Q¢ «ontioan»
voeiton 1 Eyypagn 6HAwaon dvoapéorelac mov amevdivetatl og AcEaAloTiKG Alapecoiapnth amod
IPOCWIIO TTOL YIVETAL AMOBEKTNG TWD LIMNPECLWD TOL ATPAAITTIKOD AlpeTOAXPNTH. ZTIC ALTIAOELG
dev meprhappdvovtal avayyedieg amothoewy N alTROELC amolNPiwong, 00TE AMAK AITHPATA IOV
oyetiCovton pe ™ eKTéEAEON TOL ao@aAloTnpiov ovpfoAaiov KAl TNY TAPOYN TANPOPOPLWD KA
drevkpwiosw.

E.2. O meAdtng - KatavadwTthg H0vatot va vIOPAAEL EYYPAPWE TA EPWTARATA 1) TLYOV TAPAITOV&
TOV/ TIEOELC aTeELOVYOPEVOC OTOV ATPAALOTIKO SlapecoAafnTh amooTEAAOVTAC NAEKTPOVIKO
pvopa A fax ota ak6AovBa otoryeia emrowwviag: Acwedpoc [Mooedwvog 6 KaAhiBéa, 17674 -
insurance@afs.com.gr - --- O ao@aiioTikdc Srapeoorapntng Oa Srafipdlet Ta epwTHpATH/ OLTHRATA
0NV avtioTolyn ao@aAloTiky emyeipnon. Emol twv andwv epwtnudtwv/otnudtwy, o TEA&TNG -
KOXTAVOAWTNG AapBAvel amdvtnoT amd Tov ao@aAloTIKO Slapecodafnti ) Kol amr’ evbeiag amd tnr
QOQOALOTIKT EMYEIPNOT TO OLVPTOPATEPO HLVPATOV KAl TO apYOTEPO EVTOC HeKaméVTE (15) NuEPWY Amd
™ mapadoafn Tov oyeTIKoD attipatog. Enl eyypdewy dndwoewv HLoAPETKEING/ AITIATEWD IOV
arevfdvovTal 0TOV ACPAALOTIKO HlapecodafnTh Kl a@opoly Ta KAONKOVTA TOV, ONHELWDETAL OTL O
tedevtaiog £yel 6lopioetl viiebOLYo mpdowmo Tov Ko KAPAMANOY EAINA (YnedOvvog AlTidoewy)
ov ovpToviCetl TNV opb Ko Eyraipn Slayelplon Twy YPAITWY THPAIOVWY IOV LIToB&AAOVTAL, TA
ormoia AAVTWYTHL 0€ €DA0YO0 YPOVO, EPTOC YPOVIKOD H1A0TANATOC TO avwTePO mevvTa (50)
NUEPOAOYIHKWY NuepwY. H doknon tov Sikoiwpatog avtod dev meplopilet Ta Hikolwpata Tov IEAXTN
- KAKTODAAWTH ylo avalltnon S1KaoTIKNAG IPooTaoing. INUEIWPETAL OTL 1) LIIOPOAT YPAIITOD
naparovov/ dNAwong dvoapiéokelag/ alTioong IPog ToV AoPUALOTIKO HlapecoAafnTh, HEoCW NG
dadikaoiag avthg, e Srakdmtel Y mapaypan/ amoofeoTikn mpobeopia g aiwonc.

2Zt. Katayyerieg - EEwbikaotikn EniAvon Ata@opwv:



Ac@oaAiopévol, avtiovpfaridpevor, S1ka100Y01, EPWOELG KATAVAAWTWD Kl KABe evBla@epdpevog
nmopel va LITOPAAEL £yypa@n KaTayyeAia KATA TOL a0@AALCTIKOD SrapecoraBntny otnr
Arev0vvon Enontelag I6twtikng Ao@aiiloncg tng Tpaneac tng EAAadoc (89/5.4.2016
[Tpdé&n ¢ Exteheotikng Emtpontc e TpdueCoac g EAAGSHOC - [TAnpo@opiec 0TOV 10TOTOIO
https://www.bankofgreece.gr/ TnA.:210 3205223, ®a&:210 3205438,
dep.insurancesup@bankofgreece.gr ) yia npd€eic | napodeiyelg mov ovL1ICTOOY TAPAPLACELC TNG
Keipevne vopobeoiag oyetikd pe ™y ao@oAlotikn dtapecoAdpnon 1 avtifaivovy ota ypnotd n
OVPAAAXKTIKG 10N N} TpooKpovovy atn dnuooia Taén.

Ye KaOe mepimtwon vmootnpiletal n dradikaoia E€wbikaotikne EniAvong kot EaAAGKTIKAC
EntAvon¢ KatoavaAdw Tk Ala@opwp TIov TuyOD IPOKOYOLD Kl IO OVYKEKPIIEDQ:

- Edv o ypnotng embupel va vmoPaAAel Eva TAPAIOVO IOV APOPX 0E A0PAALOTHPL0 CLPIPOAALO IOV
EYEL AYopAOEl NAEKTPOVIKA, Popel va YpNOIomooel TNY NAEKTPOVIKT MAaT@Opua EmiAvong
Araopwv ¢ Evpwnaikng Emtpontc (mAat@dppa HEA), tnv omoila pmopeite va Ppeite oty
napakdtw 61eb0vvon: http://ec.europa.eu/consumers/odr. H mhat@dppa HEA glvon évag
dlabpaoTikOC S1kTLAKOC TOImOC 0 omoiog amotedel eviaio onpelo e€vmnPETNONC YA TOLG
KATADAAWTEC KAl TOUC EPITOPOLE IOV £MBIWKOLY TNV e€WHKAOTIKT eniAvoT 610POopwWY oL
a@opOoOY CLPPATIKEG LITOYPEWOELG HLUVANEL NAEKTPOVIKWY OLPPATEWD TWANONC 1) TAPOYNG
LVIMPECIWDY PETAED KATAVOAWTT KaToikoL TN¢ Evwong Kot epndpov eyKateotnuévov oty ‘Evwon
ne ™ napéppaon gopéa Evairaktikng Emidvong Atagopwv (EEA) o omoiog £yel mepthngbet otov
KaTdAoyo oOp@wva jie 1o dpbpo 20 mapdypagoc 2 g Odnyiac 2013/11/EE. Ileproodtepeg
nAnpogopieg 6raBéaipeg otny HiebBvvomn http//www.synigoroskatanaloti.gr/stk odr.html ko oto
keipevo tov Kavoviauot (EE) 524/2013 tov Evp. KowoBovAiov kKat Tov ZupfovAiov Kot v
2013/11/EE tou Evp. KowoBoviiov kat Tov Zvpufoviiov

- T omowabnmoTe Hrapopd evdeyonEvw MPOKVYEL, 01 EVHLAPEPOIEDOL PITOPODD DX TIPOCPEDYOLD OF
@opéa EvadAaktikng Em{Avonc Ala@opwv, vOPIK KATaYwpnIéro ato Mntpwo g I'eviknig
AevBvvong IMpootaoiog Katavadwth kot Enomtelag g Ayopacg (dpbpo 18 tng
7033001k./30.6.2015 Kowwng vmovpyikng amdégaong, PEK B’ 1421).

v EAAGOa o1 popeic evaAAaKTIKNAC miAvong Sla@opwv mov lvat eyyeypappévol 0to MnTpwo
elva:

- O Zvvryopog tov Katavarwtr (Aew@dpog Ahe€avbpag 144, 11471, Abnva, @of: 210-6460414, e-
mail: grammateia@synigoroskatanaloti.gr ): Anotehel ave€dptnTn apyn pe 0TOY0 TNY EEWOHIKATTIKN
Kol @LALKN 61ev0€TNon Sra@opwv peta€d mpoundevtwy Kal Katavadwtwy. Emiong, o Zuv1yopoc Tov
Katovadwth £xel Ty €v0Ovn Asttovpyiac kot otpiéng tov Evpwmairod Kévtpov Katavadwtn Kot
enontedel TI¢ Emtponéc ®1A1kod AlaKavov1ojo0, ol omoiec, o0p@wva pe to Apbpo 11 tov N.
2251/1994, ovothvovtat amd Ti¢ Nopapylakég Avtodlolknoelc. - ITAnpo@opieg yla TN LIIOPOAN
KatayyeMwv dtabéopeg otov 10TdTOMIO:
http://www.synigoroskatanaloti.gr/stk ReportGuidelines.html (Enuetwvetat 6Tt 0 ZvPYoPOC TOL
Katavadwth) emAappavetal pe evvmoypo@n ava@opd, n omoia virofAAAETAl eVTOC MpoBeopiag evog
(1) €toug, adToL 0 EVOLXPEPOIEVOC EAaPe TATIPT YPWOT) TNC PAATITIKAC Y1 aLTOV IPAENC 1
IaPAAELYNG TTOL OLUVIOTA TNY KATavaAWTIKN Sla@opd. H vrofoAn ava@opdg SlakdmTel TNy
IaPAYPAQN KOl TNV ammooPBeoTiKN mpobeopia AoKNoNG Twy aflwocwy KabBoAn tn didpreia g
dlabikaoiog 6rapecorafnong. Me tp em@eOAa€n Twv HlatdEewv Tw apbpwv 261 em. AK, n
IoPAYPaEN Kol 1 arrooBeatikn nmpobeopia mov iekdmmoav apyiCovv Kot mEAl aIrd TN pe
omotovdnmote Tpdmo oAokANpwaor g drabikaoiog) Kot Ti¢ Kal T1¢ Emtpomnég G1A1K00D
Atakavoviopnod Katavadwtikwy Alagopwv ITAnpogopieg e6w:
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.1 etter-EFD.pdf

- EAAHNIKOX XPHMATOOIKONOMIKOX MEXOAABHTHZ: O MeooAapntng aoyodeiton pe Tig



https://www.bankofgreece.gr/
http://www.modules.insurancemarket.gr/mpdf/tel:2103205223
http://www.modules.insurancemarket.gr/mpdf/tel:2103205438
mailto://dep.insurancesup@bankofgreece.gr
http://ec.europa.eu/consumers/odr
http://www.synigoroskatanaloti.gr/stk_odr.html
https://www.insurancemarket.gr/consumer-disputes-a
https://www.insurancemarket.gr/consumer-disputes-e
http://www.mindev.gov.gr/προστασία-του-καταναλωτη/εναλλακτικη-επιλυση-καταναλωτικων-δ/
mailto:grammateia@synigoroskatanaloti.gr
http://www.synigoroskatanaloti.gr/stk_ReportGuidelines.html
http://www.synigoroskatanaloti.gr/docs/announce/2018-01-25.Letter-EFD.pdf

O10OPEC KATOHVAAWTWY IOV IPOKDIITOLY KAT& TIC ouvadAayéc pe Tpamelec oe eBvko emimedo.
[TapdAAnAa 0 oLYKEKPLEEVOC Popéng Bpaatnplomoteital Kot oto diktvo FIN-NET kau yeipiCeton
avtioTolyeg vmobEoelg HraovYOPLAKOD YopakTApa. [ meEPLoTdTEPEG MANPOPOPieC mATNOTE E6W.
https://hobis.gr/

- To KENTPO ENAAAAKTIKHZ EITIAYZHZ ATA®OPQN - ADR POINT IKE mov emAappdavetal
O1apopwv KaTavaAwTr) Katd mpopnbevtn o€ pia evpela yrdpa cvvaddaywv. I'a mepLooOTEPEC
mAnpogopiec matnote ebw. https://www.adrpoint.gr/

- To EYPQITAIKO INXTITOYTO EITIAYZHZ XYT'KPOYZEQN (E.L.E.X.) mov emAapupdvetal KaOe
EYYWPLAG Kt H1a0vvoplakng H1a@opdC mov IPOoKOITEL aIId oLPIPATEIC TWANCEWD 1) CLPIPATELG
LIINPEOIOD PETAED PG emyeipnong Kot evO¢ KatavadwTh. [a meploadTepeg TANPOPOPIEC TATAOTE
ebw. http://www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon/

- To INITITOYTO ENAAAAKTIKHY ETTIAYZHZE ATA®OPQN (startADR) mov emAappavetatl eyywplwy
Kl 51000V0PLAKWY H1apopwv KATAVXAWTN KATd TPounbevT) 0€ P evpeiar yKAPIA CUDOAAXYWD.
https://startadr.org/
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